NAJ Disciplinary Procedure Tree

Official complaint raised
against NAJ member

The National
Association
of Jewellers

Where can I report an issue?

In your first instance, you should report a perceived
breach of the Code to the NAJ’s Compliance Officer.
visit naj.co.uk/resolve

email compliance@naj.co.uk

call 0121 237 1110
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To view all Codes of Practice and the full

disciplinary procedure

visit naj.co.uk/member-documents

email membership@naj.co.uk
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